
 

 Helmel Engineering Products, Inc. · 6520 Lockport Road · Niagara Falls, NY 14305 · 716-297-8644  Fax 716-297-9405 

 WARRANTY STATEMENT AND CONDITIONS OF SALE 
 

 

This warranty statement shall be effective in lieu of all other warranties expressed or implied. 

 

Helmel Engineering Products, Inc. guarantees that its manually operated, and DCC Coordinate Measuring 

Machine Systems will be free of substantial defects in materials and workmanship under conditions of normal use 

and care for a period of one (1) year from the date of initial installation less a period equivalent to the non-payment 

over-term.  We reserve the right to replace or repair, at our option, any part found defective, including all 

mechanical components, drive systems, drive electronics and scales, without cost to the buyer, provided that the 

defective part, component or assembly be returned to Helmel Engineering Products, Inc. with transportation 

costs prepaid both ways, and that adequate repair or replacement time be allowed.  

 

Helmel Engineering Products, Inc. must be notified immediately of any warranty claim and reserves the right to 

personal inspection by its staff or appointee.  Helmel will require a Purchase Order to cover travel and living 

expenses when on-site warranty service is deemed necessary, prior to initiating such service. These expenses will 

not be charge if we determine that customer’s claim is warrantable. 

 

Helmel Engineering Products, Inc. shall consider this warranty void if: 

 

1) Customer staff have not completed Helmel Authorized operator training. 

2) The machine is maintained or operated with protective covers or wipers removed. 

3) The buyer in any way attempts to repair or modify any component or assembly or a 

machine without expressed written permission from Helmel Engineering Products, 

Inc. 

  4) The buyer subjects the machine or any part thereof to any condition which may be 

considered abusive, such as excessive vibration, or any application not inherent to the 

nature of the machine, including operation by improperly trained people. 

 5) Parts subject to natural wear become defective due to such wear. 

 6) The machine is serviced by anyone other than Helmel personnel. 

 

 

Helmel Engineering Products, Inc. shall not be held liable for any cost, loss, material damage or bodily injury 

resulting from the use of its machine or by failure of any component, assembly, etc. of its machine, or for any of 

the aforementioned effects arising from the installation or repair of our equipment. 

 

Helmel Engineering Products, Inc. does not intend to suggest with this warranty the elimination of reasonable, 

regular and preventative maintenance, or elimination of our recommended annual service and calibration of 

Helmel CMM systems.  

 

 

·  All prices are F.O.B. point of origin unless otherwise specified. 

· All prices are subject to change without notice. 

· Payment terms, unless otherwise specified (see quotation for specific terms), will be net thirty 

(30) days after shipping.  1.5% per month or part thereof will be assessed against unpaid balances 

thereafter.  If assessed payment is not met, all mechanical and electrical warranties will be 

decreased by a period equivalent to the non-payment over-term. 

· Specified acknowledged delivery dates are approximate and Helmel Engineering Products, Inc. 

will be held immune from any cost/loss incurred thereby. 
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